
CONFLICT RESOLUTION PROCESS 
1- Stop
2 - Get all children that are involved together
3 - Get the children to listen to each other (what did the other person say?)
4 - Ask the children “has anything like this happened before? Did it work? If 
so, try it again.
5 - If it didn’t work before, get the children to think - “how do you all think you 
can fix this?" (discuss the solutions that are available to the children.)
6 – Tell the children to do what everyone has agreed and to tell the same 
adult that helped you if it  
worked or not.
7 -  If it did not work, “why do you think it didn’t work?”
8 - Try again making the changes that the children have suggested


